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Introduction & Overview
Welcome to the Holistic Massage Diploma with Brighton School of Massagas3his
course, you will need toompleteeach ofthe followingsections

Holistic body massage Onlinestudy and | Total of 36 case study treatments: Pass / Refer
(Theory & Practical) practicallessons | Multiple choice questiomxam(60 mins)
Practical massage exam (60 mins)

Anatomy & Physiology Onlinestudy PathologyAssignment: Pass / Refer
Multiple choice question paperafter each body
system

Complementary therapies | Onlinestudy Assignment: Pass / Refer

Business practice Onlinestudy Assignment: Pass / Refer

GuidanceNotes:

Lessons

Whilst every effort has been made to balance the content across lessons,|sssoas may
require more time to complete than othsr

Workbook

You can download a supplementary workbook to use while you review the content of this
course. It is by no meam®mpulsorybut may help you to organise your learning and use for
revision andeview.

Tasls

Throughout this unit there aremional, unassessed learning actiegto consolidate your
learning These are purelfor your ownbenefitand are not submittedMostly, you will find
supporting resource$or completing the tasks the printable handbook.

Test
Most lessors have a compulsory test to complete to assess your lear@ing support your
revision.

Assessment

An assessment is a compulsory assignment which needs to be submitted for grading.
Assessments will be gradgahs<br $eferQAssessments are detailed in separate
Assessment Guidance documents.

Exam

Exams are assessments that are graded as a percenmtageand will be arranged with your
lecturer.For this unit, you will have a practical exam and a mukghleice question (MCQ)
exammade up of 50 question3.he theory exam isnline. The practical exam is glass
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Lesson 1introduction toMassage

OBJECTIVES OF THESSON

91 Describe the history, philosophy and rolebafdy
massagend its relationship to other massage
traditions.

1 Describe the objectives and possible benefitbady
massage treatment.

What is massage?
Body massage is a form
of manipulatian of the
soft tissues of the body,
which has been
developed over
thousandsof years.
FromancientChinato
presentdayEurope,t
hasbeen usecaround s
the world, across the agest.. <
for the promotion and |
restoration ofhealth.

Massage can be used for
relaxation, stimulation

or rehabilitation of the whole body or part of it. It promotes suppleness of the muscles,
improves circulation and reduces stress.

Holistic massage that we know today has developed over thousands of yehrs an
includes influence from many different cultures.

How massage can complement other therapies and treatments

Massage can be used alongside a number of other therapies and treatments as a
complementary therapy. When included as part of a clieméatment and recovery
plan it can assist and support the healing process.

(©) Copyridt 2022 Brighton School of Massage. RightsReserved
Brighton School of Massag® Isa registered trademark.

Page6

Brighton School of Massage




Holistic Massage Diploma

Massage can be used alongside:

Medical therapies| Including physiotherapy, osteopathy, occupational
therapy and chiropractic treatments to assist healit
of soft tissue struaires and chronic and acute
injuries.

Physical therapie§ For exampleg/oga therapy, Pilates, exercise therapy
personal training, strength training and conditionin:
to assist relaxation, recovery and healing.

Talking and psychologicg Including counselling, drama therapy andince

therapies| movement therapy to promote relaxation an
connection with the physical body and reduce tens
in the body created by general anxietylated
Other alternative therapies cOnditions.
For example, Somatics, Reiki, energy medicine,
aromatherapy, crystal healing, hypnotherapylaks,
herbalism, yoga therapy, reflexology, to aid with
holistic healing.

Task History of Massage

Review the attached history of massage timelines. Highlight
three things that you did not previously know about
massage. Write a summary of tbackground of massage in
no more than two paragraphs.
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Originsand Historyof Massage Timeline

The Ancient Chinese called their
technique 'anmo’ which was
used to promote and restore

health, as well as relax. It focuses
on the balance and movement
of energy (Qi) using the hands.

1000 BCE

Monks studying Buddhism in
China observed Chinese
medicinal practices, including
massage, and returned this

Tomb paintings in Egypt exhibit
massage practice. The use of
applied pressure to the hands
and feet led to Ancient Egyptians
being credited with the creation
of reflexology.

Massage derived from Eastern
philosophies progressed into
Western civilization.

Johan Georg Mezger developed
this method and refined the set
of movements used today as
the basis of Swedish Massage
including effleurage, petrissage,
tapotement and friction.

1914 - 1918

Massage was popular during and
following World War I to treat
and rehabilitate injuries.

H
ANCIENT HISTORY OF Massage is the oldest known healing art. It MODERN HISTORY OF .
predates orthodox medicine and other _:
MA A E complementary therapies. MA A E _."
L
L
.
- - :
‘\ @ 3000 BCE ‘\ ® 1700s
In India, massage is used as part ;
Origins of the word massage of traditional A gu vedic p Whilst massage therapy was not
/maso (a3 me soi(dj3/ 1t Y e so popular in the west, in the
Arabic - 'massa’ means ‘to touch/feel/handle’ medlcme (ayur meanlng |IfE, 1700s "rubbers" were employed
h- g o rub’ i
Greck - maseei’ means 1o knead: veda meaning knowledge). by surgeons to give friction
Latin - 'massa’ means 'that which forms a lump’ Massage was said to re-balance thera py to orthopedic patients
Portuguese - 'amassar' means 'to knead' the body and open blocked 1 8005 ’
channels which were thought to Swedish doctor, and gymnast, 1813
cause disease. Per Henrik Ling developed The Roval G tics Central
. : e ; e Royal Gymnastics Centra
2700 BCE @ Ayurvedic medicine incorporates medical gymnastics' to relieve royal &y :
L . in. Ling' K in ohysical Institute was established for
Massage is recorded in China meditation, relaxation and pain. LIng's work in physica ) )
g . th . ded as th teaching a system of gymnastics
and South East Asia where aromatherapy and remains erapy Is regarded as the : . .
commonplace toda foundation of modern massage for medical benefits. Ling was
Huang-Ti writes 'Nei Ching'. This P Y ' the founder and principal of this
text is considered the bible of centre. He was later given
traditional Chinese medicine. @ 2500 BCE 1860s medical credit for his practices.

1894

By the late 1800s massage
therapy was common. However,
there had become a connotation
with sex work. To protect the
profession falling into disrepute,
8 women set up the Society of
Trained Masseuses (STM).

1920

The STM had acquired legal status
of a professional organisation
and in 1920 was granted a Royal

knowledge to Japan. The @ 800-700BCE 1944 @ Charter and b_ecame the
Chinese anmo was refined and For the Ancient Greeks, massage With a strong focus on high Chartered society 9f Massage and
developed to form Japanese was part of daily exercise and standards and medical practice, Remedial Gymnastics.
'anma’ which became a fitness and one of the chief this became the Chartered Society @ 1962
foundation for Shiatsu. This means of relieving pain. of Physiotherapy (CSP). Rapid growth in electrotherapy
technique involved pressure to Athletes used massage therapy to 1968 @ led to massage being withdrawn
pressure points called tsubo to condition their bodies prior to from physiotherapy training. In
improve circulation and general competitions. City & Guilds offer the first 1962 the Federation of Holistic
health and wellbeing. professional qualification Therapists was founded by
including massage therapy. Wallace S Sharps.
i ¢:00dBCE [ 1984
'Father of medicine' Lo
Hippocrates wrote that "the 2000 The S_ummer Olympics in LA
physician must be experienced . highlighted how massage was
® 200-0BCE House of Lords Select committee used for athletes, shown on TV.

in [...] rubbing" as he prescribed

friction to treat injuries. He

promoted a holistic approach to ’
health. R

Prompted by physician Galan,
the Romans used massage
therapy to treat injury and
illness. Roman Baths offered spa

decree complementary
therapies need a voluntary
self-regulatory body.

2008

The Complementary and
Natural Healthcare Council

.-'. treatments for the public. 2020 (CNHO) was founded.
_-' Research into massage therapy :.
H continues to increase and '..
The popularity of massage appeared to decline in western reports benefits for health and [ ]

countries until around the 17th Century. Medicinal practices
were changing with breakthroughs in science and medicine.

.
.

well-being.

BRIGHTON SCHOOL OF MASSAGE BRIGHTON SCHOOL OF MASSAGE
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Effects andenefits of Massage

At a glance

Massage aids circulation, mobilizes joints a \
muscles, improves digestion and, through increas

relaxation, can improve and maintain general go
health and weHbeing.

Even though we look at the effects of massage on the separate stgms and life
forces, it must be recognized that they work together as a whole.
They are interdependent of each other.

Massage is said to be soothing, stimulating, instinctive, comforting, universal and safe. Most
people can benefit from massage treagnt, and it is a nofinvasive natural therapy with
increasingly documented benefitis.is thought to be instinctive as when we injure

ourselves, it is common to rub and manipulate the area using our own hands to soothe our
achy muscles.

The effects andbenefits of massage can be split into physiological effects and psychological
benefits.

Physiological benefits of massage

Massage stimulates the systems of the body. It promdtetser circulation, aids
digestion, encourages waste removal and supports neural communication (Tucker,
2016).

Massage uses touch to relax the body. Extended
periods of stress can lead to illness. Studies sugges
GKFG adNBaa Aa GKS -90wafy
RA a S kL@, $vang and Jiang, 201%p we should
certainly aim to reduce stress in our lives. The

comforting touch of massage can help reduce stres
and promote weHbeing.

Massagestimulatesblood circulationandassistghe
lymphaticsystem. This aidhe elimination of waste throughout théody.

Whensoothing movements such a&éfleurageare used, the touch receptors close to
the epidermis may signal the brain that there is no dangkich may cause the body to
relax.

Deeper into the soft tissue, tension may be eased, adhesions broken down and muscles
may be free to contract more efficiegtlMassage carelieveaccumulatedension,
restoreflexibility to tight, soremusclesand improve muscléone. It also aidstretching

of connective tissue arndcreases tissue metabolism
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Massage can reliev@ampsand musclespasmsandreducespainandswellingshy
stimulatingthe release of endorphins (the bodys natural painkiller) into the brain and
nervous system. Fosters faster healing of strained muscles and sprained ligaments by
preventing andeducing excessive scassue

Through relaxation, massage cdavgandregulaterespiration,promoting deeper and
easier breathingln turn, thismcreases the flow of oxygen and nutrients to cells and tissue
It can also lower blood pressure and reduce the heart rate.

Massage relievetired and aching muscles amekcreases muscular deterioration
Through active movements, massage atsmeéases joint mobility and rangé
movement Massage alsanproves skin tone by causing desquamation of the skin.

Massage may stimulate thenmune system and strengthen resistance to disedsstudy
(ShorPosner et al., 2006pund that massage boosted the number of white blood cells in
patients with HIV, which typically causes a reduction of white blood cells. A study by the
BBC tested theféect of massage on people with no serious immune condition and

found that participants showed a 70% boost in their white blood cells after ehouoe
YIaal3asS o05Q! Ol dzatldasg as fanback asithe 1800ayzRIs0SEowWN
increasel red blood cellcountafter massage.

Remember

Therapists must not diagnose or claim t:
treat, heal, or cure medical conditions
unless medically qualified to do so

Psychological benefits of massage

The psychological benefits of massage can be as much
caused by the physiological effects of massage, as they do
contribute to them. For example, the decreased heart rate
and lower blood pressure can reduce levels of anxiety, but
also reduced levels of amty can help lower resting heart

rate and decrease blood pressure. This is known as a positive
feedback loop.

As much as the reduction of stress have physiological

benefits, there are psychological benefits from a massage
treatment which lowers stressVels. Reduced stress levels

can lead to better sleep patterns, which in turn boost physical wellbeing. Lower stress and
better sleep can aid concentration and focus, often leading to greater sense of achievement
and productivity.

A massagé&reatment can provide an opportunity for mindfulness and grounding
exercises, possiblyndanang capacity for calm thinking ancteativity. It can offer a
chance toprioritizei A YS (2 NBFE SO0 2y 2ySQa 26y SY20A
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The use of touch can be comforting for people of all ages, and massage can offer a
treatment which can either stimulater calmthe nervoussystemdependingon whatis
needed. It careither be relaxing and reassuring, providing a sense of comfort and
destress through touch, or it can be refreshing and rejuvenating, boostieggy
through invigoration of the body systems.

Massage provides a soothing and comforting alternative ortemtdio verbal therapeutic
techniques, such as coaching or counselling. Ithzaost confidence, seksteem, and a
general feeling of welbeing. Due to the physical nature of body massage, it can increase
body awareness in the client, and may even mearlyeidentification of health conditions.

Spiritual and energetic benefits of massage.
For some, massage provides an increased awareness of thebmdyespirit
connection. The emotional and spiritual part of a person can be understood in

manyways, all of which are personal and individual. Our spirit finds its
NBISYSNIGA2Y Ay LRaAGAGBS (2dz0K | yR OF
NEFtSOGa GKSANI AaLIANRG a R2Sa GKS

Whilst it is unommon for massage to evoke negative effects, occasionally caetrans
are experiencedThis will be explored later in the course.

Task Benefits of Massage

In your own words, summarise three physiological and
three psychological benefits of massage.

Thelink between Holistic / Therapeutic massage and Traditional Swedish
massage

The term holistic is generally interpreted as a treatmegiated to the whole person

Typically holistic treatments includa broader consultation that engages with various
elements of theD f A $fgstyl€nadensure that various aspects,aind approaches to
massage are incorporated to meet the needs of ¢hient. Holistic or therapeutic massage
has a practical application based primarily on the principles of Swethssage but may
include elements of sports/deep tissue massage, lymphatic drainage techniques, or other
elements from different therapies, puided the therapist is adequately trained in these
approaches.

Thepsychologicaapplication of holistic/therapeutic massagebiased on holistic concepts
of the universeThese maycomefrom insights oDaoismwhich offers aset of practises
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designed to cure illness and maintain health and Welhg. So, a holistic treatment aims to
connect body mind and spirit using an incorporated approach from different schools of
thought.

Practicallyholistictherapeutic massage incled movements that are performed slowly,
with light-medium pressure and normally incorporate the use of atbaed massage
medium. Music and candlelight are often used as a background awgjoorta calming
atmosphere. Active movements such as joint mpaihation, stretches and myofascial
bodywork are usually not included in a holistic massage treatment.

ConverselySwedish massag#oes include active exercise arsdraditionally performed
with talcum powderto allow thetherapist to performthesemovements without slipping

A combination of effleurage, petrissageercussionand friction movements are used
together with joint manipulation, passive and active exercises, stretches and deep tissue
work to relaxstimulate,and tone the body, whilst promotg positive physiological and
psychological effects.

Essentially, Swedish massage is an approach to body massage whose passive movements
are typically incorporated in holistic massage. Some therapists offer treatments called
holistic Swedish treatments.
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Lesson 2Professional Practise in Massage

OBJECTIVES OF THIS LESSON

Understand how to produce, maintain astbre client records
Understand the principles of professional practice in massage
Understand the legislation required in massage

Understand the standards relevant to the massage professi
Understand the scope of practice in massage

> > > > >

Legal Obligations

As a professional Massage Therapist we are governed by various legislations which
outline the duty of care and attention to be provided by all employers and employees
providing professional sems.

Duty of care means that to the best of one's knowledge and ability all
appropriate safeguards are in place and relevant precautions have been taken
to minimise risk or harm to a client or their property.

Themassage therapist must be aware of tlegislation and how it applies to their
role in different environments, which may include working as an employed or self
employed therapist in a salon, sports facility, at a sporting event, from their own
home or as a mobile service provider. They must alssure that their practice
complies with legislation.

Failure to comply with legislation may result in:

Loss of professional memberships

Loss of right to practise

Prosecution and penalties

Personal injury or other liability claims

Invalid insurance

Lossof livelihood

Loss of reputation

A criminal record

Damage to the reputation of the whole sector and profession

= =4 =4 =4 -4 -4 -8 -a -
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Relevant Acts of Parliament

The Management of Health and Safety at Work Regulations (12#9erally makes more
explicit what employers are required to do to manage health and safety under the Health
and Safety at Work Act. Employers should make formal arrangements for maintaining and
improving safe working conditions and practices. This iredumbmpetency training and risk
assessments.

COSHH Control of Substances Hazardous to Health (2082jhe law that requires
employers to control substances that are hazardous to health.

A substance is considered to be hazardous if it can cause haim tmdy. It poses a
risk if it is inhaled, ingested, in contact with the skin, absorbed through the skin,
injected into the body or introduced to the body through cuts.

Ensuring the following are in place:

1 COSHH storage area which is fire proof and Idekab

1 Risk assessment carried out for each product which falls under COSHH
{cleaning products, bleach etc.)

1 Protective clothing necessary when using products, e.g. gloves, goggles,

apron etc

Training for staff using products

Antidotes for any products, if thhe are any and where appropriate

Store all substances safely and securely

Use labels to identify substances {including allergens that may be present in

different oils or lotions)

= =a =2 =

RIDDOR Reporting of Injuries, Diseases and Dangerous Occurrences Regusat#®13)

puts duties on employers, the sadmployed and people in control of work premises (the
Responsible Person) to report certain serious workplace accidents, occupational diseases
and specified dangerous occurrences (near misses).

Not all injuries need to be reported: only those where an accident is neldted

Oy20 aArAvYLXe& WL ¢2N]1 Q0 FyR NBadz Ga Ay | a
for greater than seven days. Accidents must be recorded (but are not required to be
reported) where they result in a worker being incapacitated for more than 3

consecutive days.

Accidents to members of the public must be reported if they result in an injury and
the person is taken directly from the scene of the accident to hospitadtéatment.
There is no need to report incidents where people are taken to hospital purely as a
precaution when no injury is apparent.

Employers and seémployed people must report diagnoses of certain occupational
diseases, where these are likely to badween caused or made worse by their work.
This includes carpal tunnel syndrome and tendonitis of the hand or forearm amongst
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to be reported under RIDDOR.

Key guidelines

7 Have a policy and procedure for dealing with occupational accidents or
incidents

7 Maintain an accident and incident report book
1 Report any occupational diseases

17 Report any contagious diseases or accidents at work, death,
non-fatal accidents, neamisses or dangerous occurrences
1 Report all incidents to HSE within ten days. This can be completed online

Manual Handling Operations Reqgulations (1992)

Key guidelines include:

Provide a policy and procedure for manual handling

Conduct regular riskssessments relating to manual handling

Display safe handling information (posters), where appropriate

Use a trolley to move portable couches

Use hydraulic couches to protect posture where possible

Provide manual handling training for staff, e.g. if usangfretcher pitch side

or at sporting events.

1 Use appropriate techniques to move clients, daglp may be required and
care taken when moving disabled or elderly on and off couch

1 When lifting and carrying equipment (e.g. mobile service or to sporting
events) use correct technique and use multiple journeys, rather than
carrying too much in one go

1
1
1
1
1
1

Electricity at Work Regulations (1988pply to almost all places of work. Essentially
electrical equipment

A must be properly installed and maintained so that it does not present a risk of
electric shock, burns, fire or explosion when properly used. fbisdes the
commissioning of external services.

TheHealth and Safety (FirsAid) Reqgulations (198Ikquire employers to provide
adequate and appropriate equipment,
facilities and personnel to ensure their
employees receive immediate attentio
if they ae injured or taken ill at work.
These Regulations apply to all
workplaces including those with less
than five employees and to the self
employed.
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Ensuringthat the following are in place:

sQualified and named first aider (to check and maintain ardtbox)
sFirst aid room {depending on number of employees)
sEmergency contact numbers for all staff and service users
sFirst aid box accessible and fully stocked, appropriate for number of employees and
specific requirements
Minimum contents, wherethere are no special risks should include:
Guidance leaflet
1 pair of disposable gloves
2 sterile eye pads
4 individually wrapped triangular bandages
6 safety pins
6 medium sized and 2 large individually wrapped, sterile wound
ressings
20 individually wraped sterile adhesive dressings of various sizes
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Noise at Work Requlations 1989

Key guidelines include

1 Protection is offered to minimise any potential hearing damage in noisy
environments, e.g. use of ear covering at noisy events, such as motor
racing

The Equality Act 2010

This is the overarching legislation for equality and diversity, it encompasses
all previous legislation, e.g. Race Relations Act and Disability Discrimination
Act, etc.

Key guidelines:

1 Treat people with respect and dignity, regardlessliffierence
7 Do not discriminate against any person because of specific characteristics, e.g.
age, gender, race, religious beliefs, sexual orientation, disability
1 Treat people fairly and with equal importance, including the provision of
reasonable adjustmest where possible and practicable
1 Follow appropriate procedures to report any discriminatory behaviour in the
workplace
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The Local Government Act 199y person carrying out invasive
treatments should beegistered with the locahuthority.

Key guidelines:

7 All services should be conducted at the registered premises

1 All professionals should adhere to Health and Safety Executive (HSE) legislation

1 Appropriate standards of personal and clinical hygiene should be maintained

7 Afirst aider should be available when providing services

7 All professionals should adhere to procedures for handling data and personal
information

1 Appropriate insurances should be held by those offering services, e.g. public
liability

Employers' Liability (Compulsory Insurance) Act 1969

Key guidelines:

7 Hold current insurance appropriate for the number of staff employed
1 Display the insurance policy

Provision and Use of Work Equipment Requlations 1998

Key guidelines include ensuring:

7 All equipment is regularly maintained and operational
1 Appropriate testing of electrical equipment, e.g. PAT testing

The Requlatory Reform (Fire Safety) Order 2005

Key guidelines include ensuring:

Exit routes are clearly signposted aildminated

There is a fire alarm raising point

There is adequatérefightingequipment

Extinguishers are serviced regularly

Evacuation routes and assembly points are clearly visible in each room
Fire drills are carried out regularly
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Personal ProtectiviEquipment at Work Requlations 1992

Key guidelines:
1 